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more than 

10,000 
people were served in shelter 

between 7/1/14 – 6/30/15 

AMONG FAMILIES 

 4,897 people were served in shelter.  

 2,917 of them were children. 

 Families are in shelter only 24 days on 

average. The national average is 74 days. 

 The typical family is a 30 year-old single 

mother with two children under the age of 7. 

 On average, a family is earning $716/month. 

AMONG SINGLE MEN & WOMEN 

 5,334 people were served in shelter.  

 3,546 were men,  

 1,788 were women. 

 The average man is 43 years old and earns 

$337/month. 

 The average woman is 39 years old and 

earns $410/month. 
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NAVIGATOR PROGRAM SHOWING GOOD RESULTS 

More than 450 housed in the last 3 months 

1 Help keep people out of shelters when possible 

 The homeless hotline fielded over 68,000 calls. The homeless hotline was 

able to help 29% of callers identify another option other than a shelter bed. 

This is up from 14% in 2012. 

 

2 Keep shelter stays short 

 

3 Get more people to housing 

 

4 Address the root issues and break the cycle of homelessness 

 Thanks to aftercare provided by the new navigator program, returns to 

homelessness have decreased from 3.4 to 1.5 instances per year. 

 
 
 
LEVERAGING MORE FEDERAL FUNDS FOR COLUMBUS 

$1.5M more secured for affordable, supportive housing 

 

 

 

 

 

THIS IS A SYSTEM THAT WORKS  

to help people get a home and get their lives 

back together – not to facilitate continued 

homelessness.  
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FEATURED PROGRAMS OF EXCELLENCE 
FY2015: 7/1/14 – 6/30/15 
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CRISIS RESPONSE 

FAMILY SHELTER OPENING EVENT 
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SHELTERS PREPARE FOR WINTER WEATHER 

ADVOCACY 

CSB TO WORK WITH COMMUNITY LEADERS TO CURB FAMILY 

HOMELESSNESS 

Report impetus to broaden strategy 
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POINT-IN-TIME COUNT 

Data system 

 

Land count 

 

Meal sites 

 

 

Service providers 

 

Magnet events 

 

Please save the date and plan to join us in this important community event. 
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FOR PROVIDERS 

ADMINISTRATOR AWARD 

PROGRAM REVIEW AND CERTIFICATION 

UNDERWAY

IN THE SPOTLIGHT 

THANK YOU 

mailto:scloken@csb.org
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COLLECTION DRIVE 

WOMEN LEADERS REBUILDING LIVES 

December 7, 5:00-7:00 pm 
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