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FROM HOMELESS
TO HOME
We’re moving the needle.
Our new service model is designed to help people get a  
home and get their lives back together. In only one year,  
we have strong evidence that it works.

KEEPING PEOPLE OUT OF SHELTER
Goal: Help more people find an alternative to shelter.
➤  68,000+ people called the homeless hotline seeking  

shelter during Community Shelter Board's fiscal year.
➤  We helped 900 more people find a better alternative  

to shelter, thus preventing their homelessness.

STOPPING THE CYCLE OF REPEAT HOMELESSNESS
Goal: Reduce repeat shelter stays from 3.4 to 1.5 instances per year.
➤  Returns to homelessness dropped from 3.4 to 1.5 instances  

in only one year. 
➾  This was due to new aftercare services provided  

by the new navigator program.



To make ends meet for herself and two young daughters, LaToya shared 
an apartment and living expenses with her sister. But when her sister got 
married and moved out, LaToya was on her own without enough income 
to pay the rent. She came to Community Shelter Board’s Van Buren 
Center family shelter with her daughters, depressed and losing hope.

But LaToya gained new hope while at the shelter —along with resiliency 
and determination she didn’t know she had. She found a new, better 
paying job and quickly signed a lease on a new apartment.

“ MORE THAN ANYTHING,  
I’M LOOKING FORWARD  
TO DECORATING MY LITTLE 
GIRLS’ BEDROOM AND 
PAYING MY OWN BILLS.” 



A recent local report noted an over-reliance on Community Shelter Board as the go-to system for 
families in crisis. The rising number of homeless families and over-reliance on Community Shelter 
Board’s services are trends that must be reversed.* Preventing family homelessness is the long-
term solution. A two-pronged approach will help make it happen:

1.  A task force of community leaders, led by Franklin County Commissioner Marilyn Brown, will 
identify, improve and create services to keep families in their homes when crisis strikes.

2. Community Shelter Board is working to develop more affordable, supportive housing.

Community Shelter Board is one of 11 founding members of the new Affordable Housing Alliance 
of Central Ohio, mobilized to protect and expand affordable housing options.
*See Abt Associates’ study on these trends by visiting www.csb.org.

FINDING SUSTAINABLE SOLUTIONS
 FOR FAMILIES

The number of people using Community Shelter Board's emergency 
shelters has increased significantly over the past four years.

We responded to a significant increase in 
homelessness among families by opening 
a new family shelter. We are also increasing 
efforts to help more families find a better 
alternative to shelter.

EMERGENCY SHELTER

FAMILIES

PERCENTAGE INCREASE 

SINGLE
ADULTS

63
16 1.5

MILLION

Additional federal funds 
secured by Community 
Shelter Board this year for 
more supportive housing in 
Columbus and Franklin County.UNITS

543 Supportive housing brought 
on by Community Shelter 
Board and our partners in  
the last five years alone.
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COMMUNITY SHELTER BOARD
REVENUE FOR FY2015

Community Shelter Board operating costs are kept low so  
the majority of our funds go to programs to end homelessness.

Community Shelter Board is a responsible steward  
of the public’s dollars, spending 94% of its budget 
on programs to help end homelessness.

For our FY2015 990, please visit www.csb.org.  
For a copy of the full audited financial statements, 
contact Community Shelter Board at info@csb.org.

USES

Programs 94% ..........  $23,767,091 

Administration 3% ...............  $841,109

Fundraising 3% ...............  $807,431

  $25,415,631

3%
3% SOURCES

City of Columbus ................................$6,257,673
Franklin County ..................................$5,061,100
State of Ohio ..........................................$783,726
U.S. Department of Housing 
and Urban Development  ...................$8,602,188
United Way of Central Ohio ...............$1,596,492
Private Contributions: General ..........$1,653,627
Private Contributions:  
Collective Campaign .........................$7,593,928*
Other .......................................................$492,237

 $32,040,971

TOTAL NET ASSETS AT END OF FISCAL YEAR

 $14,325,790

FY2015: MANAGING RESOURCES
TO BEST SUPPORT OUR HOMELESS NEIGHBORS

19.5%23.7%

26.8%

15.8%
Total 

Revenue: 
$32M

2.4%

1.5%

5%

5%Total 
Allocation: 
$25.4M

94% *Collective Campaign funds used for the current and next two fiscal years.
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OUR PARTNERS



community shelter board 614 221 9195
111 liberty street, suite 150 www.csb.org
columbus, ohio 43215 


