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NSPIRE POSTTEST
(Questions taken from HUD Exchange)

1. The Life-Threatening category of Health and Safety includes deficiencies that present a direct threat to life or well-being and should be corrected within 24 hours.
A) True
B) False

2. NSPIRE requires kitchen ventilation if a system already exists (i.e., evidence of prior installation but is now not present or is incomplete).
A) True
B) False

3. The construction year of the property and the ages of family members are determining factors when inspecting paint conditions.
A) True
B) False

4. For NSPIRE, a HUD housing “unit” is the participant’s living area, which includes the kitchen, bedrooms and bathrooms.
A) True
B) False

5. “Inside” refers to the common areas in the building and vacant dwelling units. 
A) True
B) False

6. Critical-to-Quality (CTQ) is divided into the following categories of deficiencies:
A) Level 1, Level 2, Level 3, and Health and Safety test
B) Health and Safety, Non-Health and Safety
C) Condition and Appearance, Function and Operability, and Health and Safety
D) Pass, Fail, Inconclusive



7. NSPIRE organizes the inspectable areas into the following locations:
A) Site, Building Systems, Building Exteriors, Dwelling Units, and Common Areas
B) Unit, Inside, and Outside
C) Dwelling Unit, Non-dwelling Unit, Site
D) Living Room, Kitchen, Bathroom, Other Room for Living Purposes, Exterior

8. “Outside” refers to the following:
A) Exterior of the building and any areas nearby, like playgrounds or parking lots
B) Windows and egresses outside the unit
C) Common areas and the exterior of the building
D) Anything that is outside the unit

9. In the Housing Choice Voucher (HCV) Program, a Health and Safety deficiency has two main categories, which are:
A) Standard and severe
B) Life-Threatening and Non-Life Threatening
C) Emergency and non-emergency
D) Severe and non-severe

10.  The most critical element affecting the health and safety of the resident is:
A) Function and operability deficiency
B) Life-Threatening deficiency
C) Standard Health and Safety deficiency
D) Non-Life-Threatening deficiency

11. NSPIRE is the model for inspecting property and aligns expectations in housing      quality for:
A) Public Housing
B) Multi-family Housing Programs
C) The Housing Choice Voucher Program
D) All of the above

12. The three types of NSPIRE inspections are Self-Inspection, Critical-to-Quality (CTQ), and Critical-to-Quality plus (CTQ+).
A) True
B) False

13.  Critical-to-Quality (CTQ) inspections focus on crucial items for housing quality.
A) True
B) False



14. Health and Safety make up most of the deficiencies in NSPIRE because Critical-to-Quality (CTQ) deficiencies focus on the elements that impact resident health, safety, and habitability.
A) True
B) False

15.   A Function and Operability deficiency:
A) Eliminates or critically reduces an object’s usability, and the deficiency may directly harm a resident
B) Eliminates or critically reduces an object’s usability, but the deficiency alone is not likely to directly harm a resident
C) Is always critical enough to be considered a health and safety item
D) Both a and c

16.   Life-Threatening deficiencies must be repaired within:
A) The close of business for the Housing Choice Voucher agency
B) 24 hours or 30 days, depending on the type of deficiency
C) 3 days from the date of inspection
D) 24 hours from the date of inspection

17. For the Housing Choice Voucher (HCV) Program, Non-Life-Threatening deficiencies must be repaired within:
A) The close of business for the HCV program
B) 30 days from the date of inspection
C) 3 days from the date of the inspection
D) 24 hours from the date of the inspection

18.   A carbon monoxide alarm is required inside every sleeping area in a unit.
A) True
B) False

19. Units built before 1978 are not required to have painted surfaces inspected under the Lead-Based Paint protocol if they:
A) Have defective paint more than two stories high
B) Are not or would not be housing a child under 6 or a pregnant woman
C) Have some vinyl siding
D) Are inspected in the winter

20.   An electrical outlet deficiency would exclude:
A) Outlet is broken, cracked, or burned
B) Improperly wired outlet
C) Unprotected outlet within six feet of a water source
D) Abandoned outlets (receptacles) that are blanked (covered)


21. A trip hazard caused by an abrupt change in vertical elevation or horizontal separation perpendicular on any walking surface along a normal path of travel is considered a deficiency if it is:
A) ¾ inch vertical or 2 inches horizontal
B) 1 inch vertical or 2 inches horizontal
C) 2 inches vertical or ¾ inch horizontal
D) ½ inch vertical or 2 inches horizontal

22. Litter can include 10 or more small items present within a 10-foot area not designated for trash.
A) True
B) False

23.   An inspection is deemed unsuccessful when:
A) The participant, owner, or agent is not available for the inspection
B) A disconnected utility does not allow the inspector to verify if one or more inspectable items are functioning properly
C) Unsafe conditions prevent the inspector from starting an inspection
D) Both a and c

24. Public housing authorities (PHAs) are responsible for ensuring their inspection software is NSPIRE-compliant.
A) True
B) False

25. Under the Housing Choice Voucher (HCV) Program, quality control inspections are conducted by:
A) A public housing authority supervisor or another qualified person
B) A HUD staff member
C) The inspector who conducted the previous inspection at that location
D) The owner of the unit

26. [bookmark: _Hlk168302021]Inspectors should do which of the following to uphold the ethics of performing and submitting inspections?
A) Maintain an unbiased approach to all parties
B) Accept gifts and favors
C) Avoid conflicts of interest
D) Share confidential information with owners regarding eligibility
E) a, d, and c
F) Both a and c


27. Electrical service panels are only found in the inside and outside inspectable areas.
A) True
B) False

28. An obstructed egress is a life-threatening, 24-hour deficiency if it is within a building of three stories or less OR four stories or more. 
A) True
B) False

29. If a window is secured by a stick or wooden dowel, it should not be recorded as a deficiency.
A) True
B) False

30. Inspector should record deficiencies _____________________. 
A) Immediately when observed
B) After completely inspecting a room
C) After completing the inspection
D) Before leaving the unit

31. Section 8 Management Assessment Program (SEMAP) data and quality control inspection results should be retained for a minimum of ___________ years. 
A) 2
B) 5
C) 3
D) 10

32. Which of the following are responsibilities of both the inspector and the public housing authorities (PHAs)?
A) Encourage tenants and owners to maintain the NSPIRE standards or higher
B) Inform the owner and tenant of the corrective actions to maintain compliance
C) Verify all units meet at least the minimum NSPIRE standards for assistance payments
D) All of the above

33. Inspectors should cite a Non-Life-Threatening (30-day) deficiency for evidence of clogged site drains (such as live vegetation, debris, or mud around the drain) even if water is not currently present. 
A) True
B) False

34. A safe, continuous, and unobstructed path of travel from any point in the building, unit, or structure to the public way is called:
A) Doorway
B) Egress
C) Fire-Labeled Door
D) Stairs

35. Which of the following Section 8 Management Assessment Program (SEMAP) indicators focus on deficiencies within a sample of failed inspections?
A) Indicator 5: QC Inspections
B) Indicator 12: Annual/Biennial Inspections
C) Indicator 11: Pre-Contract Inspections
D) Indicator 6: Enforcement

36. An electrical enclosure is contaminated if:
A) There is water intrusion or rust buildup
B) There is foreign substance covering electrical components
C) There is an object impacting function
D) All of the above

37. Which of the following types of leaks requires a 24-hour repair?
A) Sewage Leak
B) Gas or Oil Leak
C) Environmental Water Leak
D) Plumbing Leak

38. An owner offers free tickets to a professional basketball playoff game to an inspector who is reviewing several units in the complex. The inspector accepts the tickets to the game and passes each of the units. The inspector acted ethically. 
A) True
B) False

39. Which of the carbon monoxide alarm deficiencies are Life-Threatening (24-hour repair)?
A) Alarm Non-Functioning
B) Alarm Obstructed
C) Alarm Missing/Not Installed
D) All of the above

40. To avoid overlooking defects, inspectors should conduct inspections _________. 
A) Using a consistent method
B) In a varied method based on unit type
C) Based on participant complaints
D) Based on common sense

41. Public housing authorities (PHAs) may add items to the Life-Threatening list, but this is discretionary. PHAs may also lessen an NSPIRE Life-Threatening deficiency to a 30-day repair (Non-Life-Threatening). 
A) True
B) False

42. The Relief Valve Discharge pipe must be more than _______ from floor level to meet NSPIRE standards.
A) 2 feet
B) 12 inches
C) 6 inches
D) 1 foot

43. If a fire escape is blocked and residents cannot use it, inspectors should mark the item as “fail” within the egress category.
A) True
B) False

44. A public housing authority (PHA) will determine whether enforcement action is necessary against the owner or the participant. 
A) True
B) False

45. Inspectors are required to photograph Life-Threatening deficiencies. Other deficiencies are optional, unless outlined in the public housing authority’s (PHA’s) administrative plan.
A) True
B) False

46. When all deficiencies have been corrected, retroactive payments will be made to an owner for the time Housing Assistance Payment (HAP) is abated.
A) True
B) False

47. Which of these does NOT indicate an extensive cockroach infestation?
A) One cockroach found in the unit’s bathroom
B) One cockroach found in both the bathroom and kitchen
C) More than three live cockroaches found in the unit’s bathroom
D) One or more cockroach egg in the unit

48. Water intrusion is usually caused by which of the following?
A) Rainwater
B) Structural damage
C) Defective building materials
D) Damaged or inadequate sealing between pipe components
E) All of the above

49. When an inspector arrives at a unit for a scheduled inspection, both the owner and participant agree that there are no deficiencies present that need to be inspected. The inspector takes them at their word and passes the unit, saving time by not entering the unit. The inspector acted ethically.
A) True
B) False

50. Fire-labeled doors may be found in two of the three inspectable areas, through deficiency criteria may differ in both.
A) True
B) False
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