
 
How to switch between the old and the New Clarity Interface. 

HMIS End Users will still have the option to navigate back to the current interface by 
clicking on the switch versions icon at the top right of their screen, until October 1, 2026.  

If a user’s default interface is not the New Clarity Interface, click “Search” as you would 
search for a client.  

 

 

 

If the Access to New Clarity Interface setting is toggled ON in a user's account settings by 
the CSB Data + Evaluation Team, they will default to the new Clarity interface at login.  

 

 

Any feature the user encounters that is not yet available in the new Clarity interface will 
default to the current interface. The user will remain in the current interface until they 
manually click the switch version icon to navigate back to the new Clarity interface. 
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