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Homeless Hotline Program Enrollment and RHI Referral Workflow

Log into Clarity HMIS. Locate the client profile. On the Programs tab, click the add icon to

enroll the client into the program.

~ % Clarity Human Services. x 4+ 4 Ask Gemini - a x
¢ 5 G % coumb DD26D: * O
4 N . ég Jennifer McCloskey-Haas
% ClientSearch > AlexisTest > [ Programs -
i - & ¢ Q Netcare Access
& Alexis Test i g issii
AT A Public Alert © ROl Missing a
You are currently viewing the Client Record pages for Alexis Test (DD26D2148).
o
&
& Profile
W Program enrollments @
Program enrollment history for Alexis Test
® Privacy
:22 Household ( ] T
»
1h  Reports Program Name Entry Date Exit Date Created by
o YMCA - VB Family ES 6
(=9 Care Team [ ﬁ 8/6/26 ﬁ 8/6/26 YMCA Training .
gency Shelter - Entry Exit 1 months 4 days ago 1 months 4 days ago =
YMCA Y age ys age YMCA
O History YMCA - Family Overnight ES w56 Jennifer McCloskey-Haas
@ Emergency Shelter - Entry Exit 8 eGSR B Active YMCA F-3
YMCA B Added by Jennifer McCloskey-Haas from primary agency System
[ Programs
LSS - FM SSVF RRH Jennifer McCloskey-Haas
@ PH - Rapid Re-Housing 8 Zﬁsﬁiz‘ A B Active LSS - Faith Mission F-3
E]  Assessments LSS - Faith Mission B3 Added by Jennifer McCloskey-Haas from primary agency System
LSS - FM Grant Women ES Jennifer McCloskey-Haas
T Notes @ Emergency Shelter - Entry Exit B 772 s B active LSS - Faith Mission kS
LSS - Faith Mission e Added by Jennifer McCloskey-Haas from primary agency System
@ Files YMCA - DV RRH 710126 7115/26 YMCA Training
o
@ - rapicverousns 8. IR A 2
YMCA
&) Contacts Homefull - 1289 Dublin Granville PSH as Jennifer McCloskey-Haas e
@ PH - Permanent Supportive Housing (disability required for entry) 8 1 years 1 months 26 days ago B Active Homefull 2
© Location Hometull Added by Jennifer McCloskey-Hass from primary sgency System
1-6ofs < > «
&+ Referrals
B Forms
H “ N ”
Select the program, click “Next”.
~ % Clarity Human Services. x 4+ 4 Ask Gemini - a X
€« > C % lumbt DD26D: I o
Add program enrollment X
© selectprogam
Available Programs
Select the program for the enroliment
Name
v @ Netcare - CPOA
% @ Netcare - RHI Screening Only
1-20f2 >
é
@ include household members (optional)
|
© Alexis Test entry screen
|
© completed
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If applicable, add household members to the program enrollment.

~ % Clarity Human Services. x 4+ 4 Ask Gemini

€ 5> @ % columbi e DD26D:

Add program enrollment

@ selectprogram
|

@ include household members (optional)

Select members (optional)

continue.

Household Members

Alexis Test

Melba Test
Hannah Test
Frer s

You can select other household members below to add to the enrollment or just leave this empty and save to

© Alexis Test entry screen

© completed

Answer all program enrollment questions, click “Save”.

~ % Clarity Human Services. x 4+ 4 Ask Gemini

€ 5> @ % columbi e DD26D:

[No

Is the client currently open in PSH?

No

also check if you can get other help to keep you housed.”

Are you interested in this program?

"The city of Columbus has a program to help people avoid becoming homeless. If you would like, a
housing expert will talk to you about your housing situation and help you find solutions. They will

Yes

d

Risk characteristic will be automatically assigned to client.

Hotline script questions.

Domestic Violence/Human Trafficking Information

Survivor of Domestic Violence

If yes, with LESS than 2 weeks add to the Resilient Housing Initiative (RHI) Standby List. Inminent

*End of City of Columbus Resilient Housing Initiative (RHI) Questions. Continue with Homeless

No

*Call Summary Notes should be recorded on the referral to the RH| grandby List.
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Click “Complete”.

~ % Clarity Human Services. x 4+ 4 Ask Gemini - a X
€ > C % columb DD26D: * @
Add program enrollment X
@ selectprogram
|
@ include household members (optional)
|
@ Hexis Test entry screen
|
© completed
Nice! You finished this task! )
Task Summary:
+ Program Enrollment
&
Assessments can be added in two ways, at the Program level or at the Client level.
To add a Program Level assessment, (here, you are already working within the program),
click “Assessments”, then click the add icon.
~ % Clarity Human Services. x 4+ 4 Ask Gemini - a x
€ 5 ¢ % coumb Jarityh: DD26D: 1 v @
1 - > [ Programs > Netcare-RHIScreeningOnly(1134607) > [l Assessments & Q @@J:;:{:;{h::guskeyﬂaasv

S Alexis Test 1 . o
< O Public Alert ROI Missin
2 Expand this section to view more details about the client that this program enrollment is for. N ° 8 &

o
2

Netcare - RHI Screening Only .
a R £ srrzs-cive a a
0} Services Only B3
- @ Home ) History 22 Group @ Services -2 Events E] Assessments =, Notes B Forms 2. Assigned Staff B Exit
» ih
Program assessments @
=2 Netcare - RHI Screening Only assessment history for Alexis Test
m ()\ No results yet!
O™ Resuits will be displayed here when they are available.
©
@
(]
.
é+
Q
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Select the assessment, click “Next”.

~ % Clarity Human Services. x 4+ 4 Ask Gemini - a
¢ > ¢ (Shanm : DD26D: 1 * @
Add a program assessment
@ sclectan assessment
Available Assessments
Select an assessment to add to Netcare - RHI Screening Only
Name
@ Resilient Housing Initiative (RHI) Referral k
1-10f1 < >
y ]
<
@ Aexis Test assessment
|
© completed
H « 2]
Complete the RHI Referral assessment, click “Save”.
~v 4 Clarity Human Services x 4 4 Ask Gemini - a
¢ 5 ¢ % coumb DD26D: 1 * @
’ 09/09/2026 E‘
MMIDDAYYYY

Assessment Location *

Homeless Hotline

Head of Household's Cell Phone Number

’ Ra XXXXXX-XXXX

Head of Household's Email Address.

Test

When will you no longer have any safe place to stay - yours or someone else’s? *

’ LESS than two weeks

RHI Call summary

Test

© completed
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Click “Complete”.

~ € Clarity Human Services X+ 4 Ask Gemini = g  x

€ 5> @ % columbi DD26D: 1 o ®

Add a program assessment X

@ selectan assessment

@ Hlexis Test assessment

|
© completed

v

Nice! You finished this task!
Tap the Complete button below to continue.

v Complete

Add the referral to the Community Queue. Click the add icon.

~ % Clarity Human Services. x 4+ 4 Ask Gemini - a x
¢ 5 ¢ % columb DD26D: 13310/eligibility * @
v «s > [ Assessments > Resilient Housing Initiative (RHI) Referral 713310) > & Eligibility & a 2 J:;::ee;(h::scsluskEy-Haas -

S Alexis Test 1 . o
&2 i o e e S e e e & Public Alert &
o
= Profile
Community Queue Referrals @
il @ Privacy View a list of the community queue referrals for the client

8 :&  Household ( Q} = @

Do

» il Reports
Queue Name Status Referred Date Days Pending Created By
o2 CareTeam a8 - g 7oz YMCA Training
O  History
1-10f1 < >
O Programs
B Assessments Program Referrals @
View a list of the program referrals for the client
T Notes
Ql = @
@ Files
Program Created By Status Referred Date
@ Contacts
'YMCA - Single Adults RRH @ YMCA Training. 7111126
YMCA YMCcA & pending & 1 months 29 days ago
@  Location
1-10f1 < >
&+ Referrals ~ = «
B Forms
0O Alerts
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Add notes to the referral. Click “Save”.

~ % Clarity Human Services. x 4+ 4 Ask Gemini

€ 5 G % coumb DD26D: 13310/eligibility

Add Community Queue Referral

@ Hlexis Test referral

Referral: Add to Community Queue
Referral for Alexis Test

send to Queue(s)
2 - Resilient Housing Initiative (RHI) Standby List

Referring Agency
Netcare Access

Referral Date

1:28 PM

09/09/2026 = ‘

Note.

‘ﬁr’BI @ = 1=

Test|

Coneel ':

FovEREDEY O CKeditor

@ completed

Click “Complete”.

~ % Clarity Human Services. x 4+ 4 Ask Gemini

€ > ¢ (=onnmn e DD26D: 1

Add Community Queue Referral

@ nexis Test referral

|
© completed

v

Nice! You finished this task!

Tap the Complete button below to confinue.
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The client is now pending on the Community Queue, Resilient Housing Initiative (RHI)
Standby List.

v

<

(S

¥ Clarity Human Senvices x 4

G % colmb

2+ Referrals > = Queue

Referrals

Referrals for Netcare Access

o

2+ Incoming Referrals .
Community Queue

View a list of the community queue referrals for Netcare Access

+ Ask Gemini =

o

* @

Jennifer McCloskey-Haas _

¢ a §® Netcare Access

88 Dashboard
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