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Homeless Hotline Program Enrollment and RHI Referral Workflow 

 

Log into Clarity HMIS. Locate the client profile. On the Programs tab, click the add icon to 
enroll the client into the program. 

 

Select the program, click “Next”. 
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If applicable, add household members to the program enrollment.

 

Answer all program enrollment questions, click “Save”.  
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Click “Complete”. 

 

Assessments can be added in two ways, at the Program level or at the Client level.  

To add a Program Level assessment, (here, you are already working within the program), 
click “Assessments”, then click the add icon.  
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Select the assessment, click “Next”.  

 

Complete the RHI Referral assessment, click “Save”.  
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Click “Complete”. 

 

Add the referral to the Community Queue. Click the add icon. 
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Add notes to the referral. Click “Save”. 

 

Click “Complete”.  
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The client is now pending on the Community Queue, Resilient Housing Initiative (RHI) 
Standby List.

 


