Accept/Deny Referrals in Clarity

Log into Clarity. Click search to leave the dashboard. Then, click Referrals. The page defaults to Pending.

Click on Community Queue.

Within the Community Que are sub-queues. Click on the arrow to scroll over to additional queues.
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Optional: Sort the Queue by Mode, then Click Search.
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Optional: Sort the Queue by name. Click Search.
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Click on the pencil to the left of the client’s name. (Clicking on the name will take you away from the
queue and to the client profile page.)

Once you have the referral open, scroll down to reassign the referral. Select the appropriate program.
Click Save Changes. Add a note further down on the screen. Click Send Note.
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To remove a referral from the Queue, select the reason for removal. Click Save Changes. (This is helpful
for ineligible clients, etc.)
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Add appropriate notes. Click Send Note.
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You’re all done.




