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Our Mission
To end homelessness, CSB innovates solutions, creates collaborations,
and invests in quality programs.

We thank our Partner Agencies for their assistance in collecting data
and ensuring data accuracy for our community reports.
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Overview

System and Program Indicators Reports are published quarterly and furnished to CSB trustees, the
Rebuilding Lives Funder Collaborative, and the Continuum of Care Steering Committee. All reports
are posted to www.csb.org. Results are also shared with CSB funders consistent with funding
contracts and agreements.

The System and Program Indicator Report monitors the current CSB funded shelter, services and
permanent supportive housing programs and other Continuum of Care, non-CSB funded
programs. The report evaluates each system and program based on a system or program goal,
actual performance data, variances, and outcome achievements. Outcome achievement is
defined as 90% or better of numerical goal or within 5 percentage points of a percentage goal,
except where a lesser or greater value than this variance also indicates an achieved goal. Systems
or programs which meet less than one-half of outcome goals are considered to be a “program of
concern”. The following key is used to express outcome achievement status for each indicator:

Outcome Achievement: Key
Outcome achieved J
Qutcome not achieved #
Outcome goal not applicable N/A

All data generated from the Columbus ServicePoint (CSP) and used in the report met CSB quality
assurance standards, which require current and accurate data and a 95% completion rate for all
required CSP data variables.

Data included in the report is analyzed per the Evaluation Definitions and Methodology document
that can be found at www.csb.org under the Publications section.

Overview
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FY12 EMERGENCY . Average Length of Stay . System of
SHELTER Households Served Nightly Occupancy (Days) Successful Housing Outcomes Concern
4/1/2012-6/30/2012 Outcome Outcome Goal | Actual Outcome Goal | Actual Outcome
Goal Actual Achievement | Capacity Actual | Goal | Actual | Achievement (#) (#) Achievement (%) (%) Achievement | Yes or No
FAMILY SYSTEM 232 334 J 50 55 20 17 J 127 188 J 70% 72% J No
DEMOGRAPHICS Family
Household Served Successful Housing Outcomes
400 100% Households Served 334
310 334 ° Percent Newly homeless 49%
B a0 | =2 075 289 291 — 73% -
c 2 75% | g0 66% °  70% Clients Served 1,089
g 200 - § 500, - Average Age (HoH) 29
S 1 =
€ a = Gender - Male (HoH) 6%
2 190 R 5% | |- Gender - Female (HoH) 94%
0 . :E: = Veterans (U.S. Military) all adults 2%
FYO7 FY08 FYO9 FY10 FY11  FY12 0% T
FYo7 Fyog8 FY09 FYy10 FY11  FY12 Avg. Monthly Household Income $402
Fourth Quarter Report Period Fourth Quarter Report Period Percent Working at Entry 19%
Race - White (HoH) 31%
Race - Black (HoH) 68%
Average Length of Stay (Days) Average Nightly Occupancy Race- Other (HoH) 1%
70 150 Hispanic (HoH) 3%
) 121
60 > 51 g 1251 113 01 103 Non-Hispanic (HoH) 97%
| 98
3 50 " 43 § 100 | Adults Served 444
> 1 35 I
g 40 % 75 | Children Served 645
2 807 17 S 5 5 Mean Family Size 3.3
b i
20 1 % Average Number of Children 1.9
10 z 257 Children 0 - 2 years' 32%
° FYo7 FY08 FY09 FY10 FY11 FY12 ° FYO FY08 FY09 Chidrend - 7 year81 ST
7 FY10 FY11 FY12 .
Children 8 - 12 years1 20%
Fourth Quarter Report Period Fourth Quarter Report Period Children 13 - 17 years1 10%

50, and is represented by the YWCA Family Center. The YWCA Family Center maintained a good performance with increased successful housing

outcomes. It is noteworthy the significant decrease in the average length of stay to 17 days.

'Due to rounding percentage does not add up to 100%.

The Family Emergency Shelter System served 15% more households than during the same period of time last year, despite the reduction in capacity
due to the Tier Il shelters fully transitioning to direct housing. The new capacity of the emergency shelter system for families, as of 1/1/2012, became

System Level: Family Emergency Shelter
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FY12 EMERGENCY . . System of
A h of D: ful H
SHELTER Households Served Nightly Occupancy |Average Length of Stay (Days) Successful Housing Outcomes Concern
4/1/2012-6/30/2012 Qutcome Qutcome Goal | Actual Qutcome Goal | Actual Qutcome
Goal Actual | Achievement Capacity Actual | Goal | Actual | Achievement (#) (#) Achievement (%) (%) Achievement | Yes or No
MEN'S SYSTEM 1,400 1,514 J 443 442 30 33 J 246 243 J 25% 22% J No
Households Served Successful Housing Outcomes DEMOGRAPHICS Men
1.800 100% Households Served 1,514
' 105 1,509 o 1425 1,514 Percent Newly homeless 25%
§ 1500 A0 ] 1867 — = 75% Average Age (HoH) 43
u 1] .
3 1,200 2 Men as a percent of total single 77%
3 900 | 8 50% adults served
g 3 Veterans (U.S. Military) all adults 14%
o}
Z 600 A o o 209 22% 22%
2% 1 20% ﬁ 1?(_)/0 - Avg. Monthly Household Income $259
300 A _
0% L | | b =1 — Percent Working at Entry 20%
0 - -
FYO7 FY08 FY0O9 FYi0 FYi1  FY12 Y08 FY09  FY10 Byl Fi2 Race - White S7%
Fourth Quarter Report Period Fourth Quarter Report Period Race - Black 61%
Race- Other (HoH) 2%
Hispanic 3%
Average Length of Stay (Days) Average Nightly Occupancy Non-Hispanic 97%
50 500 Ve Adults 18 - 24 years' 9%
416 427 1 .
4 4 g9 415 404 402 Adults 25 - 34 years 20%
1 9 400 -
40 33 qi Adults 35 - 44 years' 24%
I _ 1 35%
® 30| 27 54 é 300 4 Adults 45 - 55 years °
3 3 Adults 56 - 61 years' 10%
0 20 S 200 1 Adults 62+ 3%
%‘ "Due to rounding percentage exceeds 100%.
10 A =) |
= 100
0 0
FYo7  FY08  FY09 FY10  FY11  Fv12 FYO7  FY08 FY09  FY10  FYi1  FY12
Fourth Quarter Report Period Fourth Quarter Report Period

The system experienced an increase in the number of individuals served at 6%. The significant decrease in the average length of stay is a reflection of the new
policies implemented throughout the system as of 7/1/2011. The capacity for the system increased by 26 units with the addition of the VOAGO & LSS VA

Emergency Housing beds. FY09 to FY12 Average Length of Stay calculations are based on a new, improved methodology.

System Level: Men's Emergency Shelter
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FY12 EMERGENCY . Average Length of Stay . System of
SHELTER Households Served Nightly Occupancy (Days) Successful Housing Outcomes Concern
4/1/2012-6/30/2012 Outcome Outcome Goal | Actual Outcome Goal | Actual Qutcome
Goal Actual | Achievement | Capacity Actual | Goal | Actual | Achievement (#) (#) Achievement (%) (%) Achievement | Yes or No
WOMEN'S SYSTEM 380 450 J 101 102 30 24 J 71 120 J 25% 34% J No
Households Served Successful Housing Outcomes DEMOGRAPHICS Women
500 100% Households Served 450
431 450 Percent Newly homeless 35%
— 402 404 407
T 400 — — 371 ] = 75% Average Age (HoH) 40
5 3 Women as a percent of total o
9 300 o] ) 23%
o g 50% single adults served
£ 200 4 a 35%  36%  34%  34% Veterans (U.S. Military) all adults 4%
o}
Z X i 9 24%
100 | L o Avg. Monthly Household Income | $275
0% [ £ o k| ol | ks Percent Working at Entry 14%
0 FO07 FYos FYo9 FY10  FYid Fy12 FYo7 Fyo8 FY09 FY10  FY11 Fy12 Race - White 42%
- OO
Fourth Quarter Report Period Fourth Quarter Report Period Race - Black 56%
Race- Other (HoH) 2%
Hispanic 2%
Average Length of Stay (Days) Average Nightly Occupancy Non-Hispanic 98%
40 = Tos Adults 18 - 24 years' 15%
3 33 100 w Adults 25 - 34 years' 20%
o |
80 1 z Adults 35 - 44 years' 26%
[}
o 22 24 5 751 Adults 45 - 55 year31 32%
< Adults 56 - 61 years 6%
E 20 |+ 17 8 u year
. S 50 - Adults 62+ 2%
H=
10 %‘ 'Due to rounding percentage exceeds 100%"
g 25 A
0 0
Fyo7  FY08  FY09  FY10  FYi1  FYi2 FYo7 FYo8 FY09 FY10 FY11  FYi2
Fourth Quarter Report Period Fourth Quarter Report Period

The system experienced an increase in the number of individuals served at 11%. The significant decrease in the average length of stay is a reflection of the
new policies implemented throughout the system as of 7/1/2011. The capacity of the system increased by 4 units with the addition of the LSS VA Emergency
Housing beds. FY09 to FY12 Average Length of Stay calculations are based on a new, improved methodology.

System Level: Women's Emergency Shelter
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FY12 EMERGENCY Average Length of Stay System of
SHELTER Households Served Nightly Occupancy (Days) Successful Housing Outcomes Concem
4/1/2012-6/30/2012 Outcome Outcome Actual Outcome Goal | Actual Outcome
Goal Actual | Achievement Capacity2 Actual Goal | Actual | Achievement jGoal (#) (#) Achievement (%) (%) Achievement | Yes or No
Emergency Shelter System' 2,012 2,295 J 594 599 30 29 J 507 552 J 35% | 32% J No
Households Served Successful Housing Outcomes DEMOGRAPHICS Shelter
3000 100% Households Served 2,295
- 2500 0106 2209 2295 Clients Served 3,045
B o | = 200 20@2 28T/ S 5% Adults Served 2,400
3 2 Children Served 645
é 1500 § 50% . Average Age (HoH) 40
0,
3 1000 @ oo o7%  29%  ogy oo 2% Gender - Male (HoH) 67%
(o) 0, . m— = [~
500 25% — = - Gender - Female (HoH) 33%
5 - - Percent Newly homeless 30%
0 0% — — — — — — ™ o
07 FYo8  FY09  FY10  EY11 EYi2 07 EYOS  FY09  FY10  FY11  FYi2 Veterans (U.S. Military) (All Adults) 10%
Avg. Monthly Household Income $285
Fourth Quarter Report Period Fourth Quarter Report Period Percent Working at Entry 18%
Race - White (HoH) 37%
Average Length of Stay (Days) Average Nightly Occupancy Race - Black (HoH) 61%
50 800 Race- Other (HoH) 2%
42 42 42 642 ; ; o
0 38 39 » 626 626 602 621 599 Hlspanllc (H(? H) 3%
* 600 - ’_’\0-—_”"\0 Non-Hispanic (HoH) 97%
" 29 § 1 System includes single adult and family shelters.
g o 2 Overflow capacity is not included.
o § 400 -
e}
v 20 C;
10 S 200 A
zZ
0 0
Yo7 FY08  FYo9  FY10  FYit  FYi2 FYo? FYo8 FYO9 FYio FYil  FY12
Fourth Quarter Report Period Fourth Quarter Report Period

We are reporting a 7% increase in the number of households served compared to the same period last year. The significant decrease in the average length of stay is a
reflection of the new policies implemented throughout the single adult system as of 7/1/2011 and excellent performance of the family emergency shelter system. The
percent of newly homeless is concerning in that it shows that the system served mostly the same population as in the prior reporting period(s).

System Level: Emergency Shelter
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FY12 Permanent System of
Supportive Housing (PSH) - Households Served Occupancy Rate Housing Stability (Months) Successful Housing Outcomes
- . . Concern
Rebuilding Lives Units
4/1/2012-6/30/2012 Outcome Outcome Outcome Goal | Actual Outcome Goal | Actual Outcome
Goal | Actual | Achievement | Goal | Actual | Achievement | Goal Actual | Achievement (#) (#) Achievement | (%) (%) Achievement | Yes or No
PSH SYSTEM 1,013 | 1,029 J 95% | 97% J 24 33 J 912 | 1,004 J 90% | 98% J No
H holds S d Successful Housing Outcomes The PSH System continues to
1200 ouseholds serve perform well. The inventory as of
990 1,029 97% 98% 97%  98% o795  98% 6/30/_20? 2is .1 050 units of
1000 1 892 898 [ 100% { —= = = = Rebuilding Lives Permanent
e} 819 — — = - - -] - [ - Rty . . .
GE-’ 800 {708 5 259 | - 1 == - - Supportive Housing with the
3 00 § = — -] - - addition of the new National
3 S 509 1 [ iy i - - Church Residences Commons at
§ 400 - o s I s B e = I e Third development that started
o - = - - - - —
200 | 25% 1|5 ] ] [~ - lease up at the end of June. 4%
0 :::: :::: :::: :::: :::: more households were served
0% . . .
FYo7 FY08 FYO9 FY10 FY11  FYy12 FYo7  FY08 FYO9  FY10  FY11 FY12 this rep_or‘t.lng perloc.i comp_ared
to the similar reporting period of
Fourth Quarter Report Period Fourth Quarter Report Period last year.
Housing Stability (Months) Occupancy Rate
40 120%
33 98%  100%  98% 9 97%
30 30 o 100% 1 g79% 0
30 26 27 :t;
S 80% -
& 20 2
o 20 A a 60% A
3 8
#* 10 > 40% A
<
D 20% A
z
0 0%
FYO7  FY08  FY09  Fv10  Fvit  FYi2 FYo7  FYo8  FY09  FY10  FYi1  FY12
Fourth Quarter Report Period Fourth Quarter Report Period

System Level: Permanent Supportive Housing
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FY12 Permanent
Supportive Housing (PSH) - . - . System of
Rebuilding Lives (RL) and Households Served Occupancy Rate Housing Stability (Months) Successful Housing Outcomes Concern
Non RL units combined
4/1/2012-6/30/2012 Outcome Outcome Outcome Goal | Actual Outcome Goal | Actual Outcome
Goal | Actual | Achievement | Goal | Actual | Achievement | Goal Actual | Achievement (#) (#) Achievement | (%) (%) Achievement | Yes or No
)
Total PSH System 1,605 | 1,535 J 95% | 93% J 24 34 J 1284 | 1,486 J 80% | 97% J No
] CSB is reporting out on all
Households Served Successful Housing Outcomes supporting housing projects as a
1800 7600 whole. All historical numbers for
1500 1 1415 1488 1470 = 1090 1000 | 98% 97%  97%  98%  97%  g79 the entire system were recreated
b 1,277 ] = - [ ] - -] [~ 7 using the same methodology as
2 1200 | L e e e e e e L for FY2012 for all applicable
g 900 + § -] [ s - - o metrics. The current capacity of
£ A 9% ] [~ 1 == - -] Permanent Supportive Housing
S 6001 < S I e NN Gt B Gt N 5 I units included in Columbus
300 + 25% 1 -] (- ] ] o -] Service Point (CSP) and reported
0 0% :::: :::: :::: ::::: :::: :::: on here is 1614 (includes NCR
(o] .
FYo7 FY08 FY09 FY10 FY11  FY12 FYo7  FYO8 FY09  FY10  FY11  FYi2 Commons at T.h'rd)' VA V.ASH
voucher capacity of 120 is not
Fourth Quarter Report Period Fourth Quarter Report Period included in QSP as well as 3 units
at CHN N. High St. 4% less
households were served during
. - this period compared to the
Housing Stability (Months .. . .
20 9 Y ( ) 125% Occupancy Rate similar reporting period of last
. 36 35 34 107% year. This is very concerning,
8! 3 2 100% - 93% given also the decrease in
30 1 z occupancy to 93%, below the
2 é 759% optimal 95%, at a time when
T 20 3 emergency shelters are at full
© S 50% | capacity. The decrease is due to
0 > the poor performance of the
S 25% - Shelter Plus Care programs
z (Shelter Plus Care occupancy
0 0% 84%).
FYo7 FY08 FY09 FY10 FY11  FYi2 Y11 Fy12

! System includes CSB and non-CSB funded PSH & SPC programs.

System Level: Permanent Supportive Housing
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;“: Dlr_ect Housing/Rapid Average Length of Participation Successful Housing Outcomes Sé’Stem of
e-housing New Households Served Households Served (Days) oncern
4/1/2012-6/30/2012 Qutcome Qutcome Qutcome Goal | Actual Qutcome Goal | Actual Qutcome
Goal | Actual | Achievement | Goal | Actual | Achievement Goal Actual Achievement (#) (#) Achievement | (%) (%) Achievement | Yes or No
Direct Housing Rapid Re-
housing System' 185 129 # 393 362 J 100 122 # 182 173 J 90% 92% J No
. Family &
New Households Served Successful Housing Outcomes DEMOGRAPHICS Adults
o 800 Households Served 362
[}
% 235 100% - 91% 929% Percent New Households 36%
[} = — Served
ﬁ 200 1 @ 75% - - Clients Served 1,076
[e] [0} "
o 129 8 - Average Age for Families (HoH) 28
3 > 50% = ,
é 100 2] - Average Age for Single Adults 44
3 > 25% - :; Gender - Male (HoH) 17%
% = Gender - Female (HoH) 83%
0 \ 0% +————————— "
* S. 3%
FY11 FY12 Y11 Veterans (U.S. Military) all adults
. Avg. Monthly Household Income $459
Fourth Quarter Report Period Fourth Quarter Report Period 9 Y
Percent Working at Entry 29%
Adults Served 453
Households Served Average Length of Participation (Days) Children Served 623
500 150 Race - White (HoH) 28%
S 122
e Race - Black (HoH) 70%
e 400 379 » 113 —
3 36 é‘ >r— Race- Other (HoH) 2%
2 100
S 300 5 Hispanic (HoH) 2%
< £S5
% 200 Non-Hispanic (HoH) 98%
£ 50 Mean Family Size? 3.3
« 100 Average Number of Children® 2.0
Children O - 2 years? 33%
0 ; , ~
0 - 40%
FY11 FY12 11 1o Children 3 - 7 years
. Children 8 - 12 years?® 16%
Fourth Quarter Report Period Fourth Quarter Report Period Children 13 - 17 years? 1%

The system experienced the termination of the HPRP funding stream this reporting period and the decrease in households served is reflective of the
programs serving single adults ramping down operations. Still, the performance of the system, reflected by the successful housing outcomes is very good.

'System includes HFF Rolling Stock, VOAGO TIP, VOAGO Rapid-Re-housing Single Adults, TSA Direct Housing, TSA J2H, CSS Rapid Re-housing, CHN Placement, CHN In-
Reach Single Adults. CSB Transition and HPRP Transition are excluded.

2 Data only refers to the families served.

8 System Level: Direct Housing/Rapid Re-housing
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FY12 Prevention Average Length of Participation System of
Households Served (Days) Successful Housing Outcomes Concern
4/1/2012-6/30/2012 Outcome Outcome Outcome Outcome
Goal Actual Achievement Goal Actual Achievement | Goal (#) | Actual (#) | Achievement | Goal (%) | Actual (%) Achievement Yes or No
Prevention System' 200 054 J 90 58 J 132 208 J 90% 99% J No
Households Served Successful Housing Outcomes Family &
DEMOGRAPHICS Adults
500
a5, Households Served 254
100% - o
B = S oo ] - ] Clients Served 686
§ 254 % 75% 1 = - ] Average Age (HoH) 32
v 250 A - -
3 cR— = 5 Gender - Male (HoH) 19%
§ %) ° - g
z ° = [ Gender - Female (HoH) 81%
o) u - |-
25% = ] Veterans (U.S. Military) all adults 3%
0 V11 ‘ Fv1o 0% +—————— — . Avg. Monthly Household Income $950
Y Percent Working at Entry 40%
Fourth Quarter Report Period Fourth Quarter Report Period Race -White (Hot) p—
Race - Black (HoH) 65%
100 Average Length of Participation (Days) Race- Other (HoH) 2%
Hispanic (HoH) 2%
75 - Non-Hispanic (HoH) 98%
° 53 58 Adults Served 303
§ 50 * Children Served 383
5 Mean Family Size” 3.4
251 Average Number of Children® 2.1
Children 0 - 2 years?® 20%
° Fy11 ‘ Fr 1o Chidren 3 - 7 years®® 36%
Children 8 - 12 years®® 26%
Fourth Quarter Report Period Crildren 13 - 17 years®® 19%

! Starting FY12 Q3, system includes CIS Stable Families, Gladden Community House Prevention and CHN Prevention. GCH Single Adult Prevention and CHN ADAMH
Prevention programs are no longer included in the system as the programs ended before the reporting period.

% Data only refers to the families served.
® Percentage exceeds 100% due to rounding.

9 System Level: Prevention
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EMERGENCY SHELTER --Single Adult Nightly Average Length of Newly  |Program of
Programs Households Served Occupancy Stay (Days) Successful Housing Outcomes Movement | Homeless | Concern

~ ~ -~ ~
)
4/1/2012-6/30/2012 3 3 3 3 R
2 Q 2 X ]
~ =y [ [ Q
~ | &l g 8] 2 el Bl el 8¢ 8 8 3
B N IS S S S - ] S| | 3§ S Nl B S ] ] S
T 8|S |8l 82188 |S|8 |2 |588|38]%8 § § 8
8 | | S |38 8 R || | S]s | | S| []T N 3 N
Faith Mission on 6th N/A | 464 | N/A | N/A | 110 112 | NNJA | 28 NA L NA | 72 N/A | N/A | 20% | N/A 21% 26% N/A
Faith Mission on 8th * N/A | 320 | N/A | NJA| 95 94 N/A | 33 NA | NA | 59 N/A | N/A | 26% | N/A 24% 23% N/A
Friends of the Homeless - Men's Shelter 489 | 526 | 37 J 130 | 127 | 30 26 J 9 | 683 # | 25% | 15% | = 25% 28% No
VOAGO Men's Shelter 188 | 159 | (29) | = 40 40 30 29 J | 37| 25 # | 25% | 21% | | 36% 16% No
WOMEN
Faith Mission - Nancy's Place ® N/A | 169 | N/A | NNA | 42 43 | NJA| 28 | NNALPNA| 680 | NVA | N/A | 47% | N/A 6% 37% N/A
Friends of the Homeless - Rebecca's Place 177 | 223 | 46 J 47 46 30 22 J 33 44 J 125% | 25% | o 9% 40% No

INEBRIATE

iaynaven Engagement Cemer | 27 | so0 | ) | 4 | 5o | g2 | 11| to | 4 | s | 4o | » liowlow | e | 10w | % | Mo |

VA EMERGENCY HOUSING

VOAGO VA Emergency Housing

LSS - VA Men & Women®

Lutheran Social Services - Faith Mission 2

930

937

190

20%

27%

No

! Capacity does not include overflow.

2 Lutheran Social Services is evaluated at the agency level rather than at the individual program level. Inclusive programs are Faith Mission on 6th, Faith Mission on 8th and Nancy's Place.

s Program implemented 11/1/2010. Non-CSB funded program.
4 Program implemented 9/1/2011. Non-CSB funded program.

5 YMCA and YWCA provided overflow services in FY12 for men and women, respectively.

10

Program Level Reporting: Emergency Shelters - Single Adult Programs
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EMERGENCY SHELTER--Tier | Nightly Average Length of Average Transition | Program of
Family Program Households Served Occupancy Stay (Days) Successful Outcomes Successful Housing Outcomes Time (Days) 2 Concern
IS IS IS IS IS IS IS IS
8 8 8 8 8 8 8 8
L S S S S L S S
4/1/2012-6/30/2012 -2 -2 -2 2 -2 2 QL QL
) S S S S 3 S S
o I s s s | 3 2|} S N R
< | T 8|E| | |8 | Sl E|s[|S| €| &S]S ¢ ~ | § <
¥ [ S 8 N ] ) - ] ) NG ] ) Ny ] ) N [ 8 Ny [ ) - [ S 5]
sls|§S|&l3|3|8 |3 |5(8 /3|58 |s|S/(8|3|s5[8|3]53 8|3 5§ 8
3 < N Q Q < Q S < Q S < Q V) < Q S < QS V) < Q V) < Q S
YWCA Family Center 232 | 334 [102 | ¢ | 50 | 85 | ¢ | 20 17 J I NVA NA | NALNA|INAL NA | 127 | 188 ¢ |70%| 72% J 7 9 J No
. .3
YWCA Diversion N/A | 832 [ NNA | N/A | NJA [ NA | N/A | N/A | N/A | NA| NA | 361 N/A | 39% | 42% J N/A | N/A | N/A | NA[ N/A N/A N/A | N/A N/A N/A

! Capacity does not include overflow.
The Average Transition Time measures the average number of days households receive shelter services from shelter entry to entry/enrollment into the Direct housing/Rapid Re-housing program.
SSuccessful outcomes represent successfully diverted households that did not enter the YWCA Family Center.

11 Program Level Reporting: Emergency Shelters - Family Programs
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Program
Program Housing Stability of
SUPPORTIVE HOUSING Households Served Occupancy ' (Months) Successful Housing Outcomes Concern
<

5 S S S

2 alzl » : :

) S| &S ] Q Q

3 S|s|5] 8 5 5

4/1/2012-6/30/2012 E 5 é E S E E
= s = S IS S N IS = 3 N 3 Q
- SO O T T S I IO S O P B I I I B 2
clE (| 8| s|ala|S|E|3| S |8 |s|s|8|3]s 5

g | 5 kS Q S| s 3 3 S| Q
S{8I8| 8| S|83|S(83|8 |8 (838185 8
OlS | < S S < | < < |1 GO [ < < S [N [O ]G < Q >
Community Housing Network - Briggsdale 25 |1 26 | 28 2 J 24 [ 96% | 4 22 | 31 J 23 | 27 J |90% | 96% J No
Community Housing Network - Cassady 10| 11| 14 3 J 9 | 90% | | 24 | 27 J 10 | 12 J |90% | 86% J No
Community Housing Network - Community ACT 42 | 44 | 43 1) J 39 [93% | 14 | 29 J 40 | M J |90% | 95% J No
Community Housing Network - East 5th Avenue 38 | 40 | 37 3) J 35 [ 92% | 24 | 29 J 36 | 37 J |90%|100% | No
Community Housing Network - North 22nd Street 30| 32| 33 1 J 29 [ 97% | 24 | 35 J 29 | 32 J |90% | 97% J No
Community Housing Network - North High Street 33| 35| 34 1) J 32 [97% | 24 | 41 J 32 | 33 J 190% | 97% J No
Community Housing Network - Parsons® 25 | 26 | 27 1 J 22 188% | = | 24| 33 J 23 | 27 | | |90%|100%| No
Community Housing Network - RLPTI * 108 | 113 | 107 | (6) J 99 [92% | ¢ | 24| 33| ¢ |102|105| ¢ |90%| 98% | No
Community Housing Network - Safe Havens ° 13116 15| (1) J 14 1108%| | 24 | 51 J 14 | 14 | | ]90%| 93% J No
Community Housing Network - Southpoint Place 46 | 48 | 47 1) J 46 [100%| 17 | 26 J 43 | 47 J |90%|100% | No
Community Housing Network - St. Clair* 26 | 27 | 34| 7 J |31 [108%| y J 20|18 ¢ | 24|33 y |90%|97%]| | No
Community Housing Network - Leased Supportive Housing 25 | 26 | 27 1 J 24 1 96% | | 12 [ 1 J 22 | 26 | | |85%| 96% J No
Maryhaven Commons at Chantry 50 | 53 | 50 3 J 47 1 94% | | 22 | 21 J 48 | 50 | { |90%|100%| No
National Church Residences - Commons at Grant 50 | 53 | 52 1) J 49 | 98% | | | 24 | 49 J 48 | 50 | | |90% | 96% J No
National Church Residences - Commons at Buckingham 7% 1 79| 76 3) J 75 |100%| 12 | 17 J 71 75 J 190% | 99% J No
National Church Residences - Commons at Livingston 251 26 | 25 1) J 25 [100%| 6 11 J 23 | 25 J |90%|100% | No
Southeast - Scattered Sites® 120|126 | 120 | (6) J 119(99% | | 24 | 45 J 113116 |  |90%| 97% J No
YMCA - 40 West Long Street 105|110 | 114 | 4 J 104 [ 99% | 24 | 34 J 99 | 110 |  |90% | 96% J No
YMCA - Sunshine Terrace 779 |77 2 J 75 |100%| 24 | 47 J 71 77 J |90%|100% | No
YWCA - WINGS 69 | 73|69 | (¥ J 64 | 93% | | 24 | 28 J 66 | 67 | ¢ |90%| 97% | ¢ No

' Occupancy rates are calculated by dividing the occupancy number, which is rounded off to the nearest whole number, by the program capacity. The goal is 95% for the occupancy rate.

2 The following programs house clients that are receiving CHN Shelter Plus Care subsidies: CHN-Family Homes (SRA/3 households); RLPTI (TRA/16 households); Southeast Scattered Sites (TRA/2
households).

5 Three of the 13 units can house up to two individuals and these units are frequently but not always assigned to couples in which both partners are Rebuilding Lives eligible.
4 Program served RL individuals in non-RL units or eligible roommates/couples.

12 Program Level Reporting: Permanent Supportive Housing
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Program
Program Occupancy | Housing Stability of
HUD CoC FUNDED PROGRAMS ' Households Served Rate? (Months) Successful Housing Outcomes Concern
-~ ~ -~ ~ ~
IN IN S IN IN
2 s R | 8 ® | ef ® | o8 R | o8 2
4/1/2012-6/30/2012 2zl s | & 8 g8 gg N S8 || El 8| x| & g8 | ® S | €% 2
Kol & ~ IN S > D ~ S > %_ = S > %_ = S > > = S > A
& = S Q 3 2 = g SR = g Y X S S L X S S N
| 3| 2|5 35|8)] 8 |5s|8/8/358)] 2 [55]8] 3% ]58§ 8
O S < > O < S < O | S| < ]0 ]GO < o< | O < O < >~
Transitional Housing
Amethyst - RSvP 8 | 12| 24 | 12 J 85% | 88% J 2 1 J 8 13 J 77% | 81% J No
Huckleberry House - Transitional Living Program 24 | 30 30 0 J 98% | 100% J 10 9 J 77% | 88% J No
Friends of the Homeless - New Horizons 36 | 48 | 44 (4) J 95% | 100% J 4 6 J 11 6 # 77% | 75% J No
VOAGO - Veterans® 40 | 45 | 62 | 17 J 95% | 100% | | 4 | 4 J 19 8 = | 77% | 36% | = No
Maryhaven Women's Program 5 5 5 0 J 80% | 100% J 4 8 J 2 | NAT | N/AT | 50% | N/AT | N/AT No
YMCA - ADAMH Pilot® 5 | 10 | 14 4 J 80% | 180% J 4| 3 J 1 3 J 50% | 43% # No
Permane DPO e Ho g
Community Housing Network - Family Homes* 15 16 15 (1) 95% | 100% 24 | 37 13 15 J 80% | 100% J No
Community Housing Network - Wilson 8 8 8 0 J 95% | 100% | 24 [ 110 ¢ 6 8 J |1 80% |100%]| No
VOAGO - Family Supportive Housing 30 | 32| 30 | @ J 95% | 100% | 24 | 34 J 26 | 30 J | 80% | 100%| No
Shelter Plus Care
Amethyst - SPC 92 | 95 | of (4) J 95% | 82% * 20 | 25 J 76 | 83 J 80% | 91% J No
ARCO - TRA® 89 ] 93] 92 | () J 95% | 100% J 24 | 74 J 74 | 87 J 80% | 95% J No
Community Housing Network - SRA SPC * 172 | 181 | 140 | (41) # 95% | 65% # 24 | 24 J 145 | 136 J 80% | 97% J No
Community Housing Network - TRA SPC * 149 | 156 | 150 | (6) J 95% | 97% J |24 26 J |125] 143 J 180% | 95% | | No
Faith Mission - Shelter Plus Care 9 o8 | 2 |o5% | 89% | = |o24a]| 33| | 7 8 J_ | 80% [100%]| No
Total Shelter Plus Care 511 | 534 | 478 | (53) # 95% | 84% z |NA[NA] NA 427 | 454 v | 80% | 95% | No

" Programs are non-CSB funded. Goals for these programs were set by each agency/program in accordance to the CoC set standards, if applicable.

2 Occupancy rates are calculated by dividing the occupancy number, which is rounded off to the nearest whole number, by the program capacity.
8 VOAGO- Veterans is not a HUD COC funded program but receives VA funding. As of 01/01/2011 it is mandatory for this program to participate in CSP.
“The following programs house clients that are receiving CHN Shelter Plus Care subsidies: CHN-Family Homes (SRA/3 households); RLPTI (TRA/16 households); Southeast Scattered Sites (TRA/2 households).

5 Program capacity fluctuates based on need and available capacity, up to 15 units.

6Agency name changed to AIDS Resource Center Ohio as of 7/1/2011.

"Program did not have any household exits during reporting period.

Program Level Reporting: Continuum of Care Programs
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Average Length of
New Households | Total Households Average Length of Participation Usage of CSB DCA Usage of CSBDCA | Program of
DIRECT HOUSING/RAPID RE-HOUSING Served Served Stay (Days) (Days) Successful Housing Outcomes (Average $) (%)’ Concern
“ w w w w w “ w
4/1/2012-6/30/2012 2 2 2 2 2 -2 -2 2
S K K K K K S K
e 3 e | 3 3 3 s 3 2|3 3 2| 3|
2| E|8|e| & 8 - | § ~ |l Ele|E |8l T]E - g g | S| E N
5| 3|83 3 8 3 3 S || 3| 8|55 |8|x|3]38 3 S 8 3 3 8 S
S| 8(13|3 3 5 S 3 5 S| 8| 3|35 3138|813 S IS 5 S S 5 8
(V] < Q G < Q G < Q (V] < Q G < Q (V] < Q G < Q G < Q b
Direct Housing - The Salvation Army 57 46 # 102 94 J 13 13 J 100 | 77 J 51 51 J [90% | 93% | | $1,200 $985 J 90% 93% J No
Job2Housing - The Salvation Army 25 | 17 | = | 65 72 J 15 7 J 180 | 219 | = 23 | 21 J | 90% [100%| ¢ | $4,000 | $1,525 J 100% | 100% | No
Direct Housing - Homeless Families Foundation 33 31 J 79 82 J 15 15 J 100 | 111 # 30 25 # [ 90% | 96% | | $1,000 | $1,051 J 90% 88% J No
Direct Housing - VOAGO Families 15 | 21 J | a9 45 J 15 12 J 100 | 92 J 14 | 20 | |y |90% |91%| ¢ | $1,000 | $1,045 J 0% | 7% | No
Direct Housing - VOAGO Rapid Re-housing Single Adults’ 2| o + | 55 37 * 15 | NA° | NA® | 100 | 152 | = 25 | 31 J | 75% | 84% | ¢ | $1,300 | $1,403 J 90% | 81% * N/A
Direct Housing - CHN In-Reach Single Adults’ 45 | 4 = | 75 6 * 19 9 J 60 | 19 J 39 | 6 = | 75% [100%| | | $1,142 | $779 J 90% | 100% | N/A
Direct Housing - Catholic Social Services Rapid Re-housing 7 0 # 25 13 # 15 14 J 360 | 279 J 22 5 2 | 90% | 56% | = $1,200 | $1,023 J 90% 78% # N/A®
Transition - CSB Transition Program NA | NA | NA | 175 | 290 J NA | NA | NA | NALNA| NA 172 [ 200 | § | 98% |100%| ¢ | $1,000 | $777 J 98% | 100% | No
Average Length of
New Households Total Households Average Length of Participation Usage of CSB DCA Usage of CSB DCA Program of
PREVENTION Served Served Stay (Days) (Days) Successful Housing Outcomes (Average $) (%)" Concern
“ w w w w w “ w
4/1/2012-6/30/2012 2 = = = = = =2 =
S K K K K K S K
g s g | o 3 3 ®| R 3 3 R | % S
2| S| 8|le| & 8 - g ~ | Bl |E|E||S| 8 - g g | S| 8 <
s 3|85 8| 8w | 8|8 [ |3 |8 |5 |38 |[x]|3|8]| 3 S S| 35 | &8 o
S| 8513 |3 3 5 S 3 5 S| 8| 3|35 3|88 3 S IS 5 S S 5 8
(V] < Q G < Q G < Q (V] < Q G < Q (V] < Q G < Q G < Q b
Prevention - Gladden Community Hous€’ N/A | NA | NA | 80 | 209 J NA | NA | NA I NATNALNAL 78 | 204 |y | 97% [100%] N/A N/A N/A N/A N/A | NA No
Stable Families - Communities In Schools 34 | 107 | | | 68 | 141 J NA | NA | NA | 90 | 54 31 | 97 | J |90%|98% | ¢ | $1,000 | $1,130 z 90% | 98% J No
Stable Families - CIS Weinland Park Expansiorl 17 | 4 + | 32 16 # NA | NA | NA | 90 | 75 J 15 | 14 | ¢ |90% |100%| N/A $929 N/A N/A 7% | N/A N/AT
New Households Total Households Program of
OUTREACH Served Served Successful Outcomes Successful Housing Outcomes Usage of CSB DCA (%) Concem
4/1/2012-6/30/2012 2 = = = = = 2
®| 8 ® 8 ® o Q| ¢ 2| e Q| ¢ N N 3
SR - I - O - I B - S I O S S S 5
s 3 833 8z 8823|8388 3|38z 3]E¢ g
[RS8 |8 ]| S S < S| [ [S]|&s||S[&[<|[S S < S b
Maryhaven Qutreach 77 | 88 | = | 95 | 190 J 54 51 J | 70%|86% | ¢ 27 | 33 | J |50%|65%| | 25% 34% J No
"Includes households served with HPRP and non-HPRP funding.
2 Exclusive of Weinland Park activity.
8 Program implemented as of November 2010, using HPRP funds. HPRP Programs are not rated.
4 Program ended as of 5/31/2012. Three clients were excluded from average length of stay calculation.
5 Evaluation time frame is year to date.
% Unable to calculate measure due to program not having any new household entries during reporting period.
7 Program ended as of 6/30/2012.
8 Some clients did not need DCA at exit from program.
14 Program Level Reporting: Direct Housing/Rapid Re-housing, Prevention, Outreach
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New Households | Total Households Successful SSI/SSDI Program of
Other Served Served Submitted SSI/SSDI Applications Applications Submitted Other Applications Concern
S < N < N < S
4/1/2012-6/30/2012 2 2 2 2 2 2 2
3 o e
S I PN O I N O N I T I I S B I 0 I O I~
Sl E s |s|E s |sS|3ls8l S| s |s|E(s|s|S|3]¢ S
S8 S|8|3/S|8|3|3|8/3|S/8 |3 |S5[8|5|5/8|8/|5| 8
g | R| S| || S| [ S |s|[S] & < S|& | R[S | A X
Benefits Partnership-YWCA 59 65 J 87 | 253 J 36 42 J 1 42% | 17% | = 40% 30% # 36 20 # | 42% | 8% # Yes
Average Length
Total Households | of Participation Usage of CSB DCA Usage of CSB
HPRP Programs Served (Days) Successful Housing Outcomes (Average $) DCA (%)
S < N < N <
4/1/2012-6/30/2012 8 S S S 8 S
S IS S IS S IS
| ® s | o R 2 P R 2
2| ¥ g ~ | Sl T ||| & - El &S] E
] Q ] Q = [ Q = ] S [S] S > ] Q
HEIFIEIE IR IR R R A AR AR R I A A A AR A
g | R| S| || S| [ S |s|[[S]| & < S| & [RS8
Community Housing Network - Placement 20 14 # N/A| 82 | N/A 8 14 J | 85% |100%|  |$1,250 | $301 J 100% | 79% | =#
Community Housing Network - Prevention 20 63 J 90 | 89 J 8 63 J | 85% [100%| 4 |$1,167 | $300 J 100% | 86% | =
VOAGO Rapid Re-housing Single Adults 55 | 37 | = | 100 | 152 | = 25 | 31 J | 75% | 84% |  |$1,300 |$1,403 | J | 90% |81% | =
Total Households
Served Shelter Linkage Successful Diversion Outcomes
S < N <
4/1/2012-6/30/2012 2 = S S
\ ™ N @ \ ™ N @
| T 5| Sl |T s E
] Q = ] Q = [ Q = ] Q
SIS |8|8|S5|8|8|5|8|%8|3
g | R|S|gg || S| | R[S |F [
HandsOn Central Ohio - Coordinated Point of Access 1,700(2,487| N/A | 80% | 97% | N/A | 390 | 452 | N/A | 20% | 15% | N/A
15 Program Level Reporting: Other and HPRP Programs
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